
MANAGING RISK IN A CHANGING ENVIRONMENT

Cordata Back to Work
Technology-enabled assessment and outreach for increased 
workforce safety and reduced risk of infections
Cordata’s integrated Back to Work solution allows employers to quickly and confidently assess 

and monitor the status of their workforce in line with COVID-19 safety protocols. Cordata Back to 

Work provides a framework so companies can proactively manage risk and protect employees and 

customers in a rapidly changing environment. 

• Assess and monitor employees who have  
COVID-19 symptoms

• Improve adherence to COVID-19 protocols  
and safety measures

• Communicate testing and screening requirements 
for working in company facilities

• Better utilize staff, especially those that  
require specific certifications or licensing,  
by identifying employees cleared to work

• Proactively follow up on exposures to reduce 
spread of COVID-19 in the workplace

• Coordinate and report on workforce  
readiness to senior management

• Engage employees with automated communication 
and educational materials about symptoms, work 
attendance and the company’s commitment to  
their wellbeing

• Create and update employee return-to-work plans 
based on federal, state and local guidelines, and 
quickly update them as new information emerges 

• Collect data and demonstrate compliance with 
safety protocols to improve customer satisfaction 
and confidence 

www.cordatahealth.com   •   877-759-7215   •   @Cordatahealth

Assess Trace Educate Return

Triage and evaluate 
COVID-19 symptoms 
and history in your 

workforce

Identify cases for 
comprehensive 
follow-up using 
recommended 

protocols

Engage employees in 
automated wellness 
initiatives to reduce 

disease spread

Establish plans for 
returning employees 
to work and keeping 

them safe
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The impact of the COVID-19 pandemic has been devastating to many 
employers. Even those whose business operations allowed employees 
to work remotely now face the daunting task of assessing their 
workforce and planning when it can return to shared facilities. Others 
have continued to operate with front-line staff and need to actively 
monitor employees to minimize the risk of outbreaks. The scope and 
gravity of the problem make robust planning and advanced technology 
essential for a return work and adjustment to the “new normal.” 

Get your people back to work safely and securely, quickly and confidently. 
Contact Cordata today.

A Plan for the New Normal 

Proven Technology to Execute the Plan
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Cordata’s case tracking and engagement solutions are used by more 
than 100 healthcare and community organizations to monitor and 
support at-risk populations affected by complex diseases and public 
health issues. 

Insights: Dashboards and reporting 
tools identify and monitor geographic 
and population trends. 

Safety: Individual 
employees can be 
monitored to promote 
workforce safety. 

Security: The Cordata platform 
is HIPAA-compliant and 
securely manages protected 
health information (PHI) 
separate from personnel files  
in line with ADA requirements. 

Flexibility: Action plans follow recommended 
protocols and can be easily adapted as 
guidelines change. 

The Cordata Platform  
at a Glance: 
Back to Work is built on Cordata’s 
proven and flexible case tracking 
and engagement platform. 

• Used by 100+ organizations 
nationwide 

• Manages more than 500,000 
healthcare interactions annually

• Cloud-based – easy to deploy 
and use

• Compliant with HIPAA and  
ADA requirements

• Configurable to support 
evolving protocols and  
custom business needs


